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National Health Expenditures per Capita, 1960-2010 

Notes: According to CMS, population is the U.S. Bureau of the Census resident-based population, less armed forces overseas and population of outlying 
areas, plus the net undercount. 
 
Source: Centers for Medicare and Medicaid Services, Office of the Actuary, National Health Statistics Group, at 
http://www.cms.hhs.gov/NationalHealthExpendData/ (see Historical; NHE summary including share of GDP, CY 1960-2010; file nhegdp10.zip). 
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Note: *Estimate. Expenditures shown in $US PPP (purchasing power parity). Source: Calculated by The 

Commonwealth Fund based on 2007 International Health Policy Survey; 2008 International Health Policy Survey of 

Sicker Adults; 2009 International Health Policy Survey of Primary Care Physicians; Commonwealth Fund 

Commission on a High Performance Health System National Scorecard; and Organization for Economic 

Cooperation and Development, OECD Health Data, 2009 (Paris: OECD, Nov. 2009). 

    

OVERALL RANKING (2010) * 3 6 4 1 5 2 7 

Quality Care 4 7 5 2 1 3 6 

Access 6.5 5 3 1 4 2 6.5 

Efficiency 2 6 5 3 4 1 7 

Equity 4 5 3 1 6 2 7 

Long, Healthy, Productive Lives 1 2 3 4 5 6 7 
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Предполагаемые причины смертности  

по регионам мира в 2008 и 2030 гг. 
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TDF- участники  

Тур де Франсе 

Review. Exercise acts as a drug. Pharmacological benefits of exercise. 

British Journal of Pharmacology © 2012 
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Study: VA’s Computer Systems 
Cost Billions, but Have Big 
Payback 
                                                                                                                       Anyone who follows 

health IT knows that the Department of Veterans Affairs often gets high marks for being 

an early adopter of electronic medical systems in the U.S. Now a study in Health Affairs 

tries to put a price-tag on what the VA systems collectively called Vista, for Veterans Health 

Information Systems and Technology Architecture. 

 

The bottom line: “We conservatively estimate that the VA’s investments in the four health IT 

systems studied yielded $3.09 billion in cumulative benefits net of investment costs by 

2007,” say the authors, a team from Center for IT Leadership at Partners Healthcare in 

Charlestown, Mass. The results looks at measures such as reduced workloads, freed 

workspace and savings from items such as unneeded medical tests and avoided hospital 

admissions. 

 

The biggest VA outlay — and its biggest savings generator — was the Vista’s Computerized 

Patient Record System, the home-grown system for electronic health records that was 

found by the study to cost $3.6 billion. Other IT networks for administering medications 

with bar codes, picture archiving and communication systems and the Laboratory 

Electronic Data Interoperability application together cost $470 million. 

 

10 April, 2010 

http://blogs.wsj.com/health/2009/04/30/free-from-uncle-sam-va-software-for-hospital-ehs-systems/


*2009 revenues 

 Largest nonprofit health plan in USA  

 Largest civilian deployment  
of EHR   

 8.6 million members  

 15,000+ physicians  

 164,000+ employees  

 Serving 9 states and the  
District of Columbia  

 35 hospitals 

 454 medical offices  

 $42.1* billion annual revenues 

Largest Integrated Health Care 

System in U.S. 



 

 

 Accountability for 

panel/population 

 Transparency 

 Use of EMR, registries, internet 

 Team care (including patient) 

 Moving care out of Dr. office 

 One patient at a time 

 Only know about patients who   
appear in your office 

 No use of IT 

 Limited use of “extenders” 

• Traditional 

Model of 

Care 

• New Model 

Elements 

The Physician Role Changes… 



Second Quarter 2010 

2,663,429 e-mails sent 

to doctors  

 

2,034,488 

prescriptions refilled 

 

And... 

 

Patient-Physician e-

mail associated with 

better quality scores  
(Zhou YY, Kanter MH, Wang JJ, Garrido T. 

Improved Quality At Kaiser Permanente Through E-

Mail Between Physicians And Patients. Health 

Affairs. 2010 ;29(7):1370-1375.) 

Source: Kaiser Permanente Internet Services Group Web Analytics 

We Are Connected with Over 3.2 Million 

Members 



Source: (Zhou YY, Kanter MH, Wang JJ, Garrido T. Improved Quality At Kaiser Permanente Through E-Mail Between Physicians And Patients. 

Health Affairs. 2010 ;29(7):1370-1375.) 

 

Kaiser 

Permanente 

Southern 

California 

 

% Members 

with high 

blood 

pressure 

under control 

 

2005 - 2008 

HEDIS 90th 

Percentile, 2008 

70.3 % 

We Use Technology To Improve 

Care 



Leveraging Social Media 
• Twitter 

– @kpnewscenter (Dec. 2009): 3,407 followers, 1,085 tweets  
– @kphistory (summer 2009): 136 followers, 165 tweets 
– @kpthrive (summer 2009): 488 followers, 431 tweets  
– @kpvivabien (summer 2009): 41 followers, 123 tweets  

• Facebook (launched summer 2008) 

– Kaiser Permanente Thrive: 8,668 “fans”  
– 150 Wall posts (i.e., articles/links we posted for our fans) 
– 105,000 page views 

• YouTube (launched summer 2008) 

– Total videos: 119  
– Total views: 294,400 
– Most popular: "When I Grow Up," 135,900 views 



ICT for Health – Benoit Abeloos – MS Telemedicine and Cloud Computing  – 12th Nov 2010 ••• 38 

US VHA study: 

Diabetes: 20.4% utilisation 
decrease; 

 CHF:        25.9% utilisation 
decrease 

 COPD:     20.7% utilisation 
decrease 

Remote Monitoring – Benefits in 

Numbers 
 

UK NHS on potential of self-care: 

 Reduce GP visits by 40% 

 Reduce outpatient visits by 17%  

 Reduce hospital admissions by 50% 

 Reduce hospital stay length by 50% 

 Reduce days off work by 50% 

Philips Heart Failure Statistics UK: 

Clinical Evidence from RMT trials on 

Cardiovascular disease: 20-40% 

reduction in length of hospitalisation 

Ericsson and HealthServices24: 

Clinical Evidence from RMT trials on 

Cardiovascular disease: 

 60% reduction in admissions 

 90% of patients claim reassured 

 

Reduced hospitalisation 
 Application of telemedicine and home 

health monitoring could avoid 5.6 million 

admissions to hospitals for chronically ill 

patients in MS 

Reducing diabetic death 
 11,000 deaths caused by complication 

ensuing from diabetes could be reduced in 

MS through the combined applications of 

EHR and disease management 

Source: EU Swedish Presidency, (2009)  

eHealth for a Healthier Europe! , p. 36 



Financial Year 2010/11 

New IT Development in support of HA    31% 

priorities and organizational objectives 
 

Development work requested and              22% 

funded by other organisations 

HA IT Recurrent Operations                 47% 

Total HA                                                    78% 

Total Investment                              ~$1,000M 

Investment in IT & Benchmarking 

Recent Benchmarking 

HA total annual IT expenditure  

was only 10% of the comparable  

NHS London Region in the UK 

HA total IT investment of HK$2.4B  

since 1991 against the HK$32.6B for  

Clinical Systems at the comparable  

Kaiser Permanente in the USA 

HK$1B project in Singapore  

to share all public hospitals 

electronic patient records by 2012 

(that HA has been doing since 2001) 

39 





Economical benefits of remote 

patient monitoring (RPM) 

New England Healthcare Institute, 2009 

Remote Physiological Monitoring 


