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Modality Pros Cons Comments 

Real-time 
Teleconsultation 

Immediacy 
‘In person’ 
Trust 
Consultant able to 
drive session 
Teaching moment 

Must schedule all 
parties at once 
Not more efficient 
Supply ≠ demand 
Scope expansion 
Regulatory 
implications 

Addresses 
inequitable 
distribution, not 
scarcity 
Avoids travel 

Real-Time Teleconsultation 



Modality Pros Cons Comments 

Store-and-forward 
Teleconsultation 

More efficient 
Defined scope 
Supply = demand 
All parties work 
independently 

Time lag to 
diagnosis 
Limited patient 
interaction 
Potential distrust 

Addresses 
inequitable 
distribution and 
scarcity 
Avoids travel 

Store-and-Forward 

Teleconsultation 
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Modality Pros Cons Comments 

Telemonitoring Better access 
‘Personalization’ 
Early detection 
Fewer visits and 
hospitalizations 
Members love it 

Data issues 
Integration issues 
Rules engine issues 

Multimodal by 
population 
Team-based care 
Requires initial    in-
person visit 

Remote Patient Monitoring 
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Ambient Assisted Living 

 









Potential of the m-Health 

Market 

• 9.8 bln USD in 2010 

 

• 23.0 bln USD in 2015 

 

• 500 mln smartphones will use apps 

for mobile healthcare 










