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“SOMELETTI” PROJECT!
!

Social Media Integrated in!

 Physical Space !

 

E-Tourism in Karelia and Oulu Region 
Oulu, November 7, 2012 



.oulu.fi 

Agnis Stibe “Engaging Airline Travelers in Feedback Sharing: Oulu Airport Case” 

How social media can be used to 

increase travelerʼs participation in 

feedback sharing !
while in airports?!
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Oulu Advanced Research on 

Software and Information Systems  

Human-Computer Interaction 

Persuasive Technology 

Behavior Change Support Systems 

Persuasive Systems Design  
model 

28 Features 
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The influence  
of beliefs, attitudes, intentions, motivations, or behaviors. 

 

A process aimed at changing people’s 

attitude or behavior  
by using written or spoken words to convey information, feelings, or 

reasoning, or a combination of them. 
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ü  Health 

ü  Energy 

ü  Ecology 

ü  Business 

ü  Other 
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is a  socio-technical information system  with 

psychological and behavioral outcomes designed to  
form, alter or reinforce  
attitudes,  behaviors  or an  act of complying  without 

using coercion or deception. 

Oinas-Kukkonen, H. 2012  
“A Foundation for the Study of Behavior Change Support Systems.”  
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NEW 

BOOK 

“Humanizing the Web: !
Change and Social Innovation”!

 !
Oinas-Kukkonen Harri & Oinas-Kukkonen Henry!
Palmgrave Macmillan, Basingstoke, UK, February 2013!
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28 features 
in 4 categories 

Social Influence 

Oinas-Kukkonen, H. and Harjumaa, M. 2009  
“Persuasive Systems Design: Key Issues, Process Model, and System Features.”  
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Recognition 

Competition 

Cooperation 

Social Facilitation 

Normative Influence 

Social Comparison 

Social Learning 



Come, take it, use it.. 
..and make your customers happier! 
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@agsti 
 

+358 401490499 
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